QUALITY.SCALE SURVEY
P Name: QA honda  Crocs ! Date: 1-11-0O9

Sslesperson: OV venicle:\GG & Hlache (e LJ‘“}“OQT.'(@'

.bo.s -\ 04

For each item identified below, circle the number

to the right that best fits your judgment of its guality.
Use the scale above to select the quality number.

1. How would you rate our response to you regarding timeliness?
2. How would you rate our response to you regarding informationm . - B
. 1 2 3 4 5
. requested? )
3. How would you rate our response to you regarding knowledge? 1 2 @ 4 5
4. How would you rate our Eesponse to yeu regarding follow-up? 1 2 3 -4 5
5. Did our Sales representative salisfy your needs regarding knowledge - i
i N i 2 3 4 5 .
~__of vehicle? o o o el B0 B
: 6. Did our Sales representative satisfy vour needs regarding condition -y
. 1 2 3 4 5
_...._of the vehicle you selected?
7. How likely are you to recommend American SportsCar Center to a ™5
; . 1 2 2 4 5
friend or relative? Would you say chances are....7? o . e
8. How likely are you to repurchase from American SportsCar Center? Lo 2 3 4 @
How would you rate l:hem;_\verall guality of your relationship with
American SportsCar Center, considering all of your experiences with 1 2 3 4 @
! them? Would you say it is....? o
! 10. How would vou rate your levei of satisfaction with American -
A . 1 2 3 4 5
: Sportscar Center in regards to customer service? .
1i. How would you rate your level of satisfaction with American 5 : ;
h . 1 z 3 4 5
Sporkscar Center in regards to price? i g ,
12, How would you rate your overall satisfaction with American _ :
1 2 3 4 5
SportsCar Center?
W e i e R -

Comments:




QUALITY. SCALE SURVEY

(ame: TN shan ({elicrer Thaer J-\-0q
. Salesperson: 3OO { Vehicle: Q007 O(C{{\C}e (e Ui OQ:{*}QW
p.os - 0q A

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the guality number.

How would you rate our response to you regarding timeliness?

How would you rate our response to you regarding information

requested?

3. How would you rate our response to you regarding knowledge? 1 2
L. How would you rate ocur Eesponse to you regarding foliow-up? 4 2
P55 Did our Sales representative satisfy your needs regarding knowledge i 5
: of vehicle? - ) L

6. Bid our Sales representative satisfy your needs regarding condition

; 1 2
: _of the vehlclt_—:-_){ou selected? o T

7.  How likely are you to recommend American SportsCar Center ta a !

- . 1 2
friend or retative? Woulrdrygyﬁia_y__chances are....? N ok

8. How likely are you to repurchase from American SportsCar Center? 1 2

G. How wouid you rate the overali quality of your relationship with

American SpartsCar Center, considering all of your experiences with 1 2
them? Would you say it is.....7 )

0. How would you rate your level of satisfaction with American 4 2
_____Sportscar Center in regards to customer service? o

1i. How would you rate your level of satisfaction with American 1 .

Sportscar Center in regards to price? o 1

12. How would you rate your averall satisfaction with American 1 9

SporisCar Cen tery

Comments:




QUALITY.SCALE SURVEY

—
name:Uauid s \orfine (Wueeped | oate: (. 95.00 ,
LSalesperson: Yool o) Bian vehicle: Juou Placte \fetle,
BOs m.>%-05. . . e e
For each item identified below, circle the number

to the right that best fits your judgment of its gquality.
Use the scale above to select the quality number.

-

-

How would you rate our responsa to you regarding timeliness?
£ 2. How would you rate our response to you regarding information ) -
1 2 3 4 5
requested? —
3. How would you rate our response to you regarding knowledge? 1 2 3. 4 @
4. How would you rate our response to you regarding follow-up? 4 2 3 =y 5 !
5. Did our Sales representative satisfy your needs regarding knowledge 1 > 3 @ 5
of vehicle? o , B i T o
: 6. Did our Sales representative satisfy your needs regarding condition
. 1 2 . 3 G 5
i __of the vehijcle you selected? o I D Bt B
L 7. How likely are you ta recommend American SportsCar Center to a
: - ] 1 2 3 5
;. friend or relatlve?ﬂ__Woulg___gou say chances are.....? ) 0 ‘
| 8. How likely are you to repurchase from American SportsCar Center? 1 2 3 @ 5
: 9. How would ybh_}'-ate thegverall quality of your relationship with i
American SportsCar Center, considering all of your experiences with 1 2 @ 4 5 :
them? Would you say it is.....?
[ 10. How would you rate your level of satisfaction with American o -
H R . ‘1 2 3 4 £
i Sportscar Center in regards te customer service?
i 11. How would you rate your level of satisfaction with American 1 5 a £
Sportscar Center in regards to price? : - :
12. How weuld you rate your overall satisfaction with American 1 2 3 @ :

SportsCar Center?

Comments:




QUALITY.SCALE SURVEY

: . - , . . e
[ Name:  DEvE o Poutin \Date: f-o6C0%
. Salesperson: Danie Vehicle: 2001 Creen. Clheoy Cor \/fi,i”[:c’_
bos  LrlX-0q I _

For each item identified belaow, circle the number
to the right Ehat best fits your judgment of its quality.
Use the scale above to select the quality number.

How would you rate our response to you regarding timeliness?
2. How would yau_r_'ate our response o you regarding information 1
requasted? .
1 3. How would you rate our response to you regarding knowtedge? i
4.  How would you rate our response to you regarding follow-up? 1
5 Did our Sales repr;entative satisfy your needs regarding knowledge 1
i.....0f vehicle? _ . -
6. Did our Sales representative satisfy your needs regarding condition 1
... bf the vehicle you selected? T ]
7.  How likely are you to recommend American SportsCar Center to a i
H . - 1 2 3 4 5
; friend or relative? Would you say chances are....? R DU e ;
g, How hikely are you to repurchase from American SportsCar Center? 1 2 3 4 @
7How would you 'rate the overall quality of your relationship with i
American SportsCar Center, censidering all of your experiences with 1 2 3 @ 5
L Ehem? Would you say itis..2 3
! 10. How would you rate your level of satisfaction with American n :
H ; . 1 2 3 5
! Sportscar Center in regards to customer service?
11. How would you rate your leve!l of satisfaction with American tI = |
A ) i 2 3 5
N Sportscar Center in regards to price? ! L
1 12. How would you rate your overall satisfaction with American ] (*’ ‘
it 2 3 4 5
SportsCar Center?m \_)

T ; .
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QUALITY. SCALE SURVEY

: Name:nlt'{'fh 8 SLLSG-V\ 5&3_{,}—,19 L h Date: L“}h LS UC} come '-j'kﬁ e
| Salesperson: @~ w~ Vehicle: op@6 Kifey Choow \ 324 -
D.0.S L-G.C5 ” : '

For each item identified beiow, circie the number

to the right that best fits your judgment of its quality.
Use the scale above to select the quality number,

L. How would you rate our response to you regarding timeliness? TR 08 45}
© 2. How would yau rate our response to you regarding infarmation
: 1 2 3 4
! requested? o
3. How would you rate our response to you regarding knowledge? 15 -2 3.1 4 @

4. How would vou rate our response to you regarding follow-up? 4 2 3 1 4
5. Did our Sales reprgf—sentative satisfy your needs regarding knowledge i 5 3 4 @
: of vehicle? - - L : ) o

6. Did our Sales reprasentative satisfy your needs regarding condition :

" 1 2 3 4

_______ of the vehicle you selected? - o ] B

7. How likely are you ko recommend American SportsCar Center to a @

friend or relative? Would you say chances are.....?

How likely are you to repurchase from American SportsCar Center? 1

i

How would you rate El:lémbv-e"rall quality of your refationship with
American SportsCar Center, considering ali of your experiences with i
them? Would you say itis....?

- How would you rate your fevel of satisfaction with American
Sporiscar Center in regards to customer sei\fice?

12; How waould you rate your averall satisfaction with American

Sportscar Center in regards to price?

How would you rate your level of satisfaction with American 1 ' 3 @ I 5
3

SportsCar Center? _
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QUALITY.SCALE SURVEY

Name: (i&-{’% L \7:“\\@&" | Date:  11-2-0G e e
. Salesperson: Dol A~y _iVehicle: 200t Redk Cheuy Corveite
D.0.S b a3-09 s ' -

For each item identified below, circle the number
to the right that best fits yDurJudgment of its quality.
Use the scale above ta select the quality number.

L. How would you rate our response to you regarding timeliness?

2.  How would you rate cur response to you regarding information

BREIR

requested?
3. How would you rate our response to you regarding knowledge? oy o2 30 4
4. How would yaou rate our response to you regarding follow-up? :: iq 2 314

5. Did our Sales representatave satisfy your needs regarding knowledge
of vehicle?

=
\®]
i
RN

6. Did our Sales representatwe satisfy your needs regarding cond!tlon
of the veh:cle you selected? )

7. How likely are you to recommend Amerzcan SportsCar Center to a ‘
1 2 3 4
friend or relative? Woulgﬂ_y_gu say chances are....?

e
N
tad
ES

=)

How Jikely are you to repurchase from American SportsCar Center? 1 2 3 4 @
How would you rate theuoverali quality of yoLsr retationship with
American SportsCar Center, considering all of your experiences with 1 2 3 4 @
them? Would you say it is..
How would you rate your level of satisfaction Wlth American . 5 1 5 =
1 2 3 4 5
Sportscar Center in regards to customer service? L -
11. How would you rate your levei of satisfaction with American E e
1 2 3 4 5
Sportscar Center in regards to prlce?
12. How would you rate your overall satlsfactlon with Amcann 1 3 2 i a ;*5\31

SportsCar Center?
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QUALITY.SCALE SURVEY

{ Name: i)ﬁuh\cﬁ Porcuone L | Date: LW-R6-09 e
i Saiesperson: ol Vehicle: {84 3 Marcon Unevy Q@t’*f?“ﬁﬁ"ﬁ_
POS  p23-T9 ‘ —

For each item identified below, circle the aumber
to the right that best fits your judgment of its quatity.
Use the scale above to select the quality number.

1. How would you rate our response ko you regarding timeliness? st 2078 @ h.
2. How would you rate our response to you regarding information . 1 Y

requested? o 1 2 3 @ 5

3. How would you rate our response to you regarding knowledge? 1 2 3 @ 5
4.  How would you rate our respanse to you regarding follow-up? 1 2 3 & :,_El)
5. Did our Sales representative satisfy your needs regarding knowledge T
. 1 2 3 # 5

_of vehicle? =

6. Did our Sales reb-l-'esentai:ivie sati;fy your needs regarding condition
of the vehigle you ;Aglbegcted?r

7. Hew likely ars you ko recommend Américan SportsCar Center to a
friend or relative? Would you say chances are__..?

8. How likely are you to repurchase from American SportsCar Center? 1 2 3

4
/‘B
9. How \'N'DLHCI vou rate the overall quality of your relationship with .
American SportsCar Center, considering all of your experiences with 1 2 3 @ 5
them? Would you say itis.....?
10. How would vou rate your level of satisfaction with American @
Sportscar Center in regards to customer service?
(»
D

11. How would you rate your level of satisfaction with American
Sportscar Center in regards to price?

12. How would you rate your overall satisfaction with American
SportsCar Cente_:_—?

o
[R8)
L

Comments:




QUALITY.SCALE SURVEY

Name: Denved Poadsens Date: A—le-o8 T
Salesperson: '\/“nc_e_ Vemdeilﬁﬁ.ﬁ_}_mﬂ,;‘!()ﬁ Ché.u o VQ'HL
" D.0.5 Ww-2.6- QG . ‘

For each item identified below, circie the number

to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

How would you rate our response to you regarding timeliness?
i 2. How would you rate our response to you regarding informationm 1 2 3
requested? N
How would you rate our response to you regarding knowledge? 1 i .2 3 .
4.  How would you rate our Eesponse to you regarding follow-up? 1 2 3
. 5. Did our Saies representative satisfy your needs regarding knowledge i 2 3
: of vehicle? .
5. Did our Sales representative satisfy your needs regarding conmtmn
1 2 3
g of the vehicle you selected? L e ]
7. How likely are you to recommend American Sports{:ar Cent r to a 1 3 3
friend or relative? Would you say chances are....? 2w o of\e oAy
i B. How likely are you to repurchase from American SportsCar Center? Co 2 3
G. How would you rate the overall quality of your relatlonshnp with
American SportsCar Center, conmdermg It of your experiences with 1 2 3
i them? Would you say it is.....? = S‘Lﬂf& B
{ 10. How would you rakte your level of satisfaction WJth American o
. . 1 2 3
Sportscar Center in regards to customer service? .
11. How would you rate your tevel of satisfaction with American ]
_ 1 2 3
Sporiscar Center in regards to price? i
12. How would you rate your overall satisfaction with American 1 5 3
SportsCar Center?
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QUALITY.SCALE SURVEY

[ Name: )@Y AN %LL_ (CAL T | Pate: T} -\ 7 "OQ_L___,“ I —___ —h
. Salesperson: Vifve € ~ | Vehicle: S00S ONCNGE VO re
bos 1-2-0% R

For each item identified beiow, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

1. How would you rate our response to you regarding timeliness?

2. How would you rate our response to you regarding information
requested?

3. How would you rate our response to you regarding knowledge?

4.  How would you rate our response to you regarding follow-up?

5. Did our Sales representative satisfy your needs regarding lknowledge
of vehicle?

6. Did our Sales representative sétisfy your needs regarding condition
_of the vehicle you selected?

7. How likely are you to recommend American SportsCar Center to a
_ friend or relative? Would you say chances are....?

8. How likely are you ko repurchase from American SportsCar Center?

G. How would you rate the overall quality of your relationship with
American SportsCar Center, considering ail of your experiences with
them? Would you say it is.....7

10. How would you rate your level of satisfaction with American
Spariscar Center in regards to customer service?

11. How would you rate your level of satisfaction with American 1 3

Sportscar Center in regards to price? ) ,:,
1Z. How would you rate your overall satisfaction with American 1 a 3

SportsCar Center?

]
1
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QUALITY. SCALE SURVEY

LName: 15exkyy Noan (bate: 1-3-0G I
._Salesperson: Y27\ N P Vehide: YOS LWivnide (e Uy e e

D05 o21-06

For each item identified below, circle the number
to the right that best fi{s your judgment of its quality.
Use the scale above to select the quality number.

e

1. How would you rate our response to you regarding timeliness?

2.  How would you rate our response Lo you regarding information
requested?

3.  How would you rate our response Lo you regarding knowiedge?

£.  How would you rate our response to you regarding follow-up?

5. Did our Sales representative satisfy your needs regarding knowledge |’ i 2 3 l .5- '
of vehicle? . . S .
5. Did our Sales representative satisfy your needs regarding condition 1 3 3 4 £ '

of the vehicle you selected?__”__ o - -

7. How likely are you to recommend American SportsCar Centér to a 1 5 3 a
friend or relative? Wauld you say chances are.....?

N"

2

B. How likely are you to repurchase from American SportsCar Center? L1

FJ

w

5N
X

: 9.' How would you rate the overall guality of your relationship with ,
American SportsCar Center, considering all of your experiences with 1 2 3 4
: them? Would you say it is.._..? N o B \
! 10. How would you rate your level of satisfaction with American ;
; . 3 2 3 4
: Sportscar Center in regards to customer service? o ) i )
£ 11. How would you rate your level of satisfaction with American : 1 2 3 4 \
: Sportscar Center in regards to price? ) _ o = ’
12. How would yaou rate your overall satisfaction with American ; :
1 2 3 4
SportsCar Center?
S, - # \
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QUALITY. SCALE SURVEY

T

Name: e onOyd  MHaal g | Date: -1 -9

. Salesperson: Rov 7

vehicle: Q00O 3lue Cheoy Velie
o T

Dos  L-30-09

For each item identifiead below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

1.  How would you rate our response to you regarding timeliness? A L
2. How would you rate our response {o you regarding information 1 2 a
requested? _ )
3.  How wouid you rate our response to you regarding knowiedge? 1 2 <
4,  How would you rakte our fesponse to you regarding follow-up? i 2 R
5. Did our Sales represgr::“t—ative satisfy your needs regarding knowledge 3 - 4
. of vehicle? e N - -
6. Did our Sales representative satisfy your needs regarding condition 1 2 a4
of the vehicle you setected? T
. 7. How likely are you to recommend American SportsCar Center to a 1 2 a
. friend or relative? Would you say chances are....? et e
B. How likely are you to repurchase from American SpartsCar Center? 1 2 4
9 How woulid yo\ln}ate the overall quatity of your relationship with
American SportsCar Center, considering all of your experiences with 1 2 4
them? Would you say it is......?
! 10. How would you rate your level of satisfaction with American 1 2 a4
Sportscar Center in regards to customer service? N
11. How weould you rate your level of satisfaction with American 1 » 4
Sportscar Cenkter in regards to price? L s = ’
12. How would you rate your overall satisfaction with Amaerican 4 3 a

SportsCar Center_}'__
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QUALITY. SCALE SURVEY

TNome: Tosepn Forbura o oot lrdrog
. Salesperson:  Vince Vehicle: d 003 Situeer Cheoy CD{V’H%
D05 5-35-0G |

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

; 1. How would you rate our response to you regarding timeliness? IR R R B S ‘
2. How would you rate our response to you regarding information“w 1 5 —3m a @
requested? ' :

3. How would you rate our response to you regarding knowledge? 1 2 3

4.  How would you rate our response to you regarding follow-up? 1 2 3

of vehicle?

condition

— 4
' 5. Did our Sales representative satisfy your needs regarding knowiedge 1 2 3 @
6. Did our Sales ';epresentative satisfy your needs regarding @

2
- of the vehicle you selected? ) L = 3 BN 5
7. How likely are you to recommend American SportsCar Center to a 1 5 3 4 @
o iriend or relative? Would you say chances are.....? o
B. How likely are you to repurchase fram American SportsCar Center? 1 2 3 4 @

5.  How would you rate the overall quality of your relatimc;nship with i
American SportsCar Center, considering all of your experiences with 1 2 3 4
them? Would you say it is.....7

! 10. How would you rate your level of satisfaction with American

Sportscar Center in regards to customer service? . 1 2 3 4

¢ 11, How would you rate your level of satisfaction with American . E

; i A ) 2 3 5

; ~_Sportscar Center In regards to price? B}

© 12. How would you rate your overall satisfaction with American . ;

; 1 2 3 < :
SportsCar Centerr i
Comments:
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QUALITY.SCALE SURVEY

L Name: Cunbhic. Boowam [ pate: - 23-0%
B S -
. Salesperson: Yy st )

D.0S o-\S-CH

For each item identified beiow, circle the number

to the right that best fits your judgment of is quality.

Use the scale above to select the quality number.

Vehicle JU0 Je e (hew o Nette

1.  How would you rate our response ko you regarding timetiness? 2 I A N
”é—.w How would you rate our response to you regarding information .
requested? ! 2 3 5 !
3. How would you rate our response te you regarding knowledge? 1 2 3.1 4 @
4. How would you rate our response to you regarding follow-up? 1 2 3 @ h.
5. Did our Sales representative satisfy your needs regarding knowiedge i > 2 4 @
; of vehicle? - 7 ) o
6. Did our Sales representative satisfy your needs regarding condition 1 5 3 4 @
. of the vehicle you selected? R S R ;
© 7. How likely are you to recommend American SportsCar Center to a 1 > 3 4 @
. friend or relative? Would you say chances are....? o s
8. How likely are you to repurchase from American SportsCar Center? 1 2t 3 4 @
: 9 FHow wauld you rate the overall guality of your relationship with 7
American SportsCar Center, considering all of your experiences with 1 2 3 4 @
them? Would you say itis..? )
{ 10. How would you rate your tevel of satisfaction with American . : &n
! A . 1 2 3 5
Sportscar Center in regards to customer service?
11. How would you rate your level of satisfaction with American 1 5 3 @ 5
Sportscar Center in regards to price? - o - o
12. How would you rate your overall satisfaction with American &) £
1 2 3 5
SportsCar Center?

Comments:




QUALITY.SCALE SURVEY

Name: GElean Midehe ] Lbate: .June |9-2009
. Salesperson:  \inec €. Vehicle: Q00 Blve (inevy Ve tie
_p.os e-¥-09 , o . _

For each item identified below, circie the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

L.  How would you rate our response ko you regarding timeliness?

L2, How. would you rate our respd?lse to you regarding information ‘1 ’ 21 3 4 5

; requested? i L
3.  How would you rate our response to you regarding knowledge? N 3.1 4 \,'5/
4. How would you rate our response to you regarding follow-up? 1 2 3 44 B

5. Did our Sales representative satisfy your needs regarding knowledge i 5 5 ) \(5//
i of vehicle? ‘ !

6. Did our Sales representative sétisfy your 'heeds regarding condition 1 5 o3 ‘4
of the vehicle you selected? - - _ i i
How likely are you to recommend American SportsCar Center to a 1 5 - a
friend or relative? Would YOou say cpances are....? B -
! 8. How likely are you to repurchase from American SportsCar Center? 1 2 3 4
| 9. How would you "I.'ate the overall quality of your relationship with
American SportsCar Center, considering all of your experiences with 1 2 3 4
them? Would you say it is......?7 4
0. How would you rate your level of satisfaction with American 4 s 1 3 A 5/'"
Sportscar Center in regards to customer service? : Y
11. How would you rate your ievel of satisfaction with American . '
; . 1 2 3
Sportscar Center in regards_to price? - ) i
12. How would you rate your averall satisfaction with American ‘
1 2 3
SpartsCar Center? L
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